The first time you try to print a report from Business Objects using Internet Explorer, you may encounter problems.  This is usually due to the default 

security setup on Internet Explorer.  To get around this problem you will have to temporarily change the security setup with regard to ActiveX.
The steps for doing this are outlined below.  

1.  In Internet Explorer, select Tools.  A drop-down menu will appear.  Select the last entry Internet Options. 
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2.  In the Internet Options window, select the Security tab.
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3.  The zone should be Internet with the globe symbol.  You will then need to choose Custom level.
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4. For all ActiveX options, either choose Enable or Prompt.  Keep scrolling down until all the options

with ActiveX in them have been allowed.  After this is done click OK. 
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5. After you clicked OK in the previous window you are brought back to the Internet Options window.

Again select OK.  This will take you back to Internet Explorer.  
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6. Go to the report you want to print and choose the print option.  If you are prompted to allow an installation,

      do so.  When the printer does come up you will then need to repeat steps 1 and 2 above.  This will take you


to the Internet Options window as shown in 5. above.   In this screen choose default level and then hit OK


to return the security back to the way it was originally.  The printer should now automatically come up whenever 

you want to print a report.

